


Go to: www.thehacc.org and Click  

“Access Landlord Portal”.   



To Register for the Rent Café. 
 

 Email: registration@thehacc.org for a 

registration code.  

 A registration code will be sent via email. 

 



Click “Here to Register” and Enter the Code. 





RENT CAFÉ RESOURCES 

Caseworker Information  



 Caseworker name (for each 

client) 

 Phone 

 Email  

 Re-exam date 

 Unit Address 

 T Code 

 Tenant Status  

RENT CAFÉ RESOURCES 
 

Caseworker Information and More.  

 

 



 Address 

 Contract Rent 

 HAP amount 

 Tenant Rent 

 

 

 

 Tenant Code 

 Re-exam date 

 Legal Owner 

 Payee 

RENT CAFÉ RESOURCES 
 

Unit Information. 



RENT CAFÉ RESOURCES 
 

Holds and Abatements. 

 



RENT CAFÉ RESOURCES 
 

My Ledger. 

 Tenant’s name. 

 Tenant’s code. 

 Amount paid. 

 

 

 

 

 Unit address. 

 Any notes regarding 

non payment. 

 System goes back to 

previous 12 months.

  



RENT CAFÉ RESOURCES 
 

Update Contact Information Request.  
 

 Address.  

 Contact person. 

 Phone. 

 Email.  



RENT CAFÉ RESOURCES 
 

Direct Deposit 

 
 Direct Deposit Information. 

 Directions on How to Add or Change a Direct Deposit.  



RENT CAFÉ RESOURCES 
 

Unit Inspections 
 

 Links to www.results.mccright.com. 


